
The goal was not just about maintaining
operations but enhancing them to ensure safety,
efficiency, and a positive experience for
passengers, airlines, and airport staff. Our goal
was to keep JFK as a world leader in airport
operations, supporting its critical role in global
travel and regional economic development.

We maintained and upgraded the network
backbone that supports airfield operations,
security checkpoints, parking revenue, and other
critical systems. Our strategies included code
and end-of-life equipment updates to align with
the latest cybersecurity standards, ensuring the
resilience and reliability of operational systems.

Vision & Goals Strategic Solutions

Our responsibility was to ensure that JFK's IT infrastructure could handle the demands of nearly 62 million
annual passengers while maintaining high security and operational efficiency. We focused on creating a network
that was not only secure and scalable but fully prepared to support all airport subsystems with zero tolerance
for downtime. Given the airport's significance, our solutions needed to guarantee uninterrupted operations,
encompassing everything from security screenings to baggage handling, with a keen emphasis on public safety.

Building a Resilient IT Backbone

Technology Takes Flight at JFK
Leveraging over 15 years of expertise in aviation projects, BlackHawk Data was engaged to
enhance the operational efficiency of John F. Kennedy International Airport. With technology
playing a pivotal role in modern airport operations, our goal was to streamline processes
such as check-in, baggage handling, and security screening to improve the passenger
experience significantly while accommodating increased airport traffic.

If your organization has been struggling with networking or has been considering taking on a large
security or networking project in any sector, BlackHawk Data can help. Don’t wait, contact us today.
www.blackhawk11.com | sales@blackhawk11.com | 877.456.4295

The collaboration between BlackHawk Data and JFK has led to a significant transformation
in how the airport operates, making it smarter, safer, and more efficient. By integrating
state-of-the-art technology and innovative solutions into every facet of airport operations,
we've helped JFK not only meet the current needs of travelers but also prepare for the
future of aviation. Our commitment to excellence and safety ensures JFK continues to
serve as a vital hub for global travel and an engine for regional economic growth.

Expanding Horizons

Securing The Skies
Modernizing John F. Kennedy International
Airport into a Future Ready Travel Gateway


